Amendments to the Drawings : 

The attached sheet of drawings includes changes to Fig. 8. 

Attachment: Annotated Sheet Showing Changes 
Replacement Sheet 



Serial No.: 09/320,252 



2 



Attorney Docket No.: 2950.P033 



"Replacement Sheet" 



EVENT OCCURENCE (E.G., TRANSACTION 
EVENT, ACD REQUESTS A ROUTE 
OVERCTI LINK) 



^304 



EVENT SUBSYSTEM GENERATES l^^^^ 
EVENT 



316 



WORKFLOW 
PRIORITY 



EVENT SUBSYSTEM DETERMINES 
EVENT WORKFLOW BINDING 



/■310 




CREATE TASK AND DISPATCH 
TO TASK QUEUE 
{E.G., TRANSACTION 
INFORMATION TASK, 
INSTANTATION OF 
WORKFLOW) 



si 



314 



EVENT 
PRIORITY 



FIG. 8 



